ROCKTIME B3

LEADING EDGE CREATIVE COMMUNICATION

NEW FOREST HOTELS »i

New Forest Hotels

Four idyllic Country House Hotels set in an area of
outstanding natural beauty within The New Forest National
Park

Challenge

New Forest Hotels required a precision targeted means of
contacting their existing/potential customers with relevant

offers and details of their services and accommodation.

Solution

ePrecision as a means to sending HTML

e-newsletters in a timely and attractive manner.

http://www.newforesthotels.co.uk

+44 (0) 1202 678777

+44 (0) 1202 665766

Email Marketing Application | New Forest Hotels

Project Details

Engaging customers, generating website traffic and stimulating further
calls to action was indicative for New Forest Hotels. The time sensitive
nature of special offers and newsworthy information required a solution
that would effectively deliver these messages.

Rocktime developed HTML e-marketing newsletter templates for New
Forest Hotels to add content and use to inform their customer database.
The customized templates were designed in line with New Forest's
branding to ensure synergy across all communications. Similar to Logic
CMS the e-marketing application enables New Forest administrators to
add/edit/delete newsworthy content to be sent to a pre selected
database of recipients

The email structure itself is limited only to the template design and
allows selected administrators to customise content on an ongoing
basis, including imagery and links to specific pages within the parent
website or indeed any other website.

Having collected an on-growing database of potentially interested
customers it was possible for New Forest Hotels to send specific
newsletters dealing with content applicable to individuals.

Individuals can be categorized through data enquiries, then defined in
terms of the type of information they would be interested in receiving, for
example, “short breaks.” This has ensured relevancy of the message
and communications to be tailored specifically to customers and

categories.

www.rocktime.co.uk
sales@roddime.co.uk

Rocktime Case Study

New Forest Hotels

News Article 1

E-Newsletter

Newsletter January 2006
a 3

Lorem insum dolor sit smet, consectetuer sdipiscing it Efism cursus
‘dlipiscing ibh. Vestioulum eget diam in felis cursus digrissim, Prassent
metus justo, norummy et, suscipi vel, luctus non, urna. Nunc fringila
varius metus. Nullam norminy. Nunc id cuam,

News Article 2

AMain Subject header here

Magcenas rhoncus metus nec quam,
Utut erat net masea malesuada
dighissim. Prain et dolor sit amet
magna gravida tempor. Aliguam
fringilla magna id neque. Mauris

Lorem psum dolor sit amet, consectetuer adipiscing it Efiem cursus
lipiccing ribh. Vestiouium eget daim in felis cursus dligrissim. Prassent
metus justo, norummy et, suscipit vel, luctus non, Lna. Nunc fringila
varius metus. Nullam nermmy. Nanc id cuarn.

News Article 3

ipsum. Aliquam sed enim guis ante
wulputate faucibus. Aenean et lacus. In
hat habitasse platea dictumst. Duis
nunc. Mauris vitae pede.

Curabitur eleifend lectus vel ante. Duis
inest

Lorem ipsum dolor sit amet, consectetuer adipiscing eit. Etiam cursus
dlipiscing ribh. Vestiouium eget diam in fels cursus dignissim. Prassent
s justo, nonummy et, suscipd vel,luctus non, Lrna. Nunc fringila

varius metus. Nullam normmy. Nunc id cuam,

Newes Article 4

For details of events, dates and
booking, please visit

bt n ewforesthotels co
ukevents him

Lorem ipsu dolor sit amet, consectefuer adipiscing eit, Elam cursus
alpiscing ribh. Vestioulum eget diam in felis cursus ligrissim. Prassent
metus justo, norummy et, suscipit vel, luctus non, una. Nunc fringila
varius metus. Nullam neramny. Nanc i carn.

[0 you find this news|stter interesting? Send this email to
your friends and colleagues and help spread the word

Flease send any comments abaut our products or website
tainfo@newforesthotels.co. uk. To view any ofthe ahove,
click o the links, or copy and paste them into your browser.

» Glase Window

Another Subject

Lorern ipsurm dolor sit amet, consectetuer
adipiscing et Etiam cursus adipiseing
nibh. vestioulum eget diam in felis cursus
dignissim. Praesent metus justa,
nonummy et, suscipitvel, luctus non, uma
Rune fringilla varius metus. Hullam
nonumry. Nune id quam

Categories can be selected

Flease selectany stner arzac of
interestiwhich you would like to tumnitreake
recieve infornation about

Oeartiey Lodae

Ochristmas Breaks
Ocanferences

ClEaster

O orest Lodge Hotel

OlLeisure Breaks

[Cltoarhill House Hotel

[CIhew Forest Hotels News Updates
OPrivate functions

[C=pecial offers — New Year

O special Ofiers — Summer
Ospring Breaks

O sunday Lunch & Private Dining
Ovalentnes

Oweddings

Clwirter Breaks

Rocktime, 94 High
Poole, Dorset, BH15

[ eank Holiday Getaways
[Oeeaulieu Hatel

O christmas Parties

[ carparats Ouemight Stays
[CIFamily Breaks

O Late Availability Offers
[Mic-week Breaks

[ Murdsr Wystery's
[IHew Year Breaks

[ Special Offers - Autumn
[ special Offers — Spring
[ special Offers — winter
[ summer Breaks
[CThemed Breaks
[wedaing Exnibitions
[weekend Breaks

Streat
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http://www.iteksoft.com/modules.php?op=modload&name=Sections&file=index&req=viewarticle&artid=4
http://pdf.iteksoft.com/modules.php?op=modload&name=Sections&file=index&req=viewarticle&artid=4
http://www.newforesthotels.co.uk
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LEADING EDGE CREATIVE COMMUNICATION Email Marketing Application | New Forest Hotels Rocktime Case Study
Key Benefits Project Features Easily edit content & add images
Target potential and existing customers The email marketing application has provided New Forest Hotels with an 7 T —

Send timely, attractive messages ongoing communication tool that offers complete control and [ [T St Pt TSt S rre  or 205

Cost effective

Summary

management over content.
The Besulieu Hotel is pleased to announce the opening of The Beaulieu Room, a brand 4|

.. . . . new function room accommodating up to 250 people.
Encourage customer loyalty By categorising potential interested customers, it can be ensured that

Ability to segment to different markets only relevant communications are sent to each individual. In addition

Immediately track able results categories and offers can be given expiry dates, meaning the system will

Drive traffic to website intuitively disable items after a given period of time.

Generate revenue New Forest Hotels have been able to successfully send news items

Send e-newsletters, e-zines, e-invites and e-promotions using innovative media to provide effective, measurable campaigns as

Detail

Ongoing communication tool part of their overall marketing strategy. a[=]
Personalise communications [ o o1 sizo0s E]
et | [

“We are very pleased with the email application that we are using
alongside our website — through Rocktime. The whole look of the email

application is very professional and branded in line with our website.

The design and the database system is extremely user friendly. The

best part is that it allows us to segment who we would like to promote to,
enabling us to be more efficient with our internet marketing and to

produce targeted communications”

Fiona Johnson
Group Sales & Marketing Manager,
New Forest Hotels PLC

+44 (0) 1202 678777 www.rocktime.co.uk Rocktime, 94 High Strest

+44 (D) 1202 665766 sales@roddime.co.uk Poole, Dorset, BH15 108
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